David P. Ney DDS, PA
4938 HWY 49S
Harrisburg, NC 28075

704-454-7711

Financial Guidelines

At our office, we strive to provide service beyond the expectation for all of our
patients. We always want to inform our patients before treatment is rendered so there are
no surprises or financial burdens incurred. It is our passion to help you afford the
treatment you desire.

In order to serve you better and keep costs at a minimum, we request your portion of
the dental services the day of your appointment. We have a number of options from
which you can pay for your dental visit. We accept MasterCard/Visa, American Express,
Discover, cash and check. In case of returned checks we do charge a $35 fee. We can
assist you in setting up a payment plan with our financial service. This service will allow
payments to be spread out over several months. A service charge of 5% will be charged
on all accounts exceeding 60 days.

Insurance Information

For your convenience, we will gladly file your insurance forms electronically, at no
charge. This enables a faster response from your insurance carrier. Typically, we will
receive your EOB in 10-14 business days. If after 30 days we have not received an EOB,
then it will be the patient’s responsibility to pay for the remaining balance.

We are an in-network provider with Delta Dental Premier & Cigna. all other insurance
is considered out-of-network; therefore we collect your portion of all treatment on the
day of service. We are committed to helping you in any way we can, with or without
insurance, in our out of network.

Appointments

If for any reason it is necessary to cancel an appointment, please call 24 (business)
hours in advance, otherwise we reserve the right to charge $25 per hygiene appointment
and 10% for a doctor appointment.
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